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Application Number Information 

Application Number: 09/966845 
Assignments 

Filing or 371(c) Date: 09/28/2001 eDan 

Effective Date: 09/28/2001 

Application Received: 10/01/2001 

Patent Number: 

Issue Date: 00/00/0000 

Date of Abandonment: 00/00/0000 

Attorney Docket Number: 065027.0103 



Examiner Number: 76217 / RE.T.TA,. YEHj!) EGA 

Group Art Unit: 3622 IFW Madras 

Class/Subclass: 705/007.000 
Lost Case: NO 

Appeal Number; 2008002338 

Unmatched Petition: NO 

L.&R.Co„de: Secrecy Code:l 

Third Level Review: NO Secrecy Order: NO 



Status: 71 /RESPONSE TO NON-FINAL OFFICE ACTION ENTERED Statug Date . 09/12/2009 

AND FORWARDED TO EXAMINER 

Confirmation Number: 4972 Oral Hearing: NO 

T itle of Invention: SYSTEM AND METHOD FOR PROFILING CUSTOMERS FOR 

TARGETED MARKETING 
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or Patent# 



PCT/f 
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Attorney Docket # | 
Bar Code #! 



To go back, right click here and select Back. To go forward, right click here and select Forward. To refresh, right click here 

and select Refresh. 

Back to OASIS | Home page 



http://EXPOWF3 1 :8001/cgi-bin/expo/QeiiInfo 
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Continuity/Reexam Information for 09/966845 

Parent Data 

09966845, filed 09/28/2001 and having 1. RCE-typc filing therein 
is a reissue of 09162825, filed 09/29/1998 ,now U.S. Patent #6236975 

Child Data 

.'ARplplrrfo;;\| :'^n^g.^| •|-^ge(it^^^ Continuity/Reexam Mfj^£iP#ii^. 



Search Another: Application # | ^ j mm 

pcx/r— ,r— mm ^ UBS#I 

Attorney Docket # | " ■^ea;reh>j| 



Bar Code # | 

To go back, right click here and select Back. To go forward, right click here and select Forward. To refresh, right click here 

and select Refresh. 

Back to OASIS | Home page 
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Application Number Information 



Application Number: 09/162825 
Assignments 

Filing or 371(c) Dale: 09/29/1998 eDan 
Effective Date: 09/29/1998 
Application Received: 09/29/1998 
Patent Number: 6236975 
Issue Date: 05/22/2001 
Date of Abandonment: 00/00/0000 
Attorney Docket Number: 065027.0103 
Status: 150 /PATENTED CASE 
Confirmation Number: 9285 



Examiner Number: 76437 / TESFAMARIAM, 
MXJSSTE 

Group Art Unit: 21 62 IFW M adras 

Class/Subclass: 705/007.000 
Lost Case: NO 
Interference Number: 
Unmatched Petition: NO 
L&R Code: Secrecy Code:l 
Third Level Review: NO 



Secrecy Order: NO 
Status Date: 05/03/2001 



Oral Hearing: NO 



Title of Invention: SYSTEM AND METHOD FOR PROFILING CUSTOMERS FOR 
TARGETED MARKETING 
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Search Another: Application # 
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Attorney Docket # 
Bar Code # | 



or Patents 



orPG PUBS # f 



To go back, right click here and select Back. To go forward, right click here and select Forward. To refresh, right click here 

and select Refresh. 

Back to OASIS | Home page 
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F OCUS™ Terms |pBinoi236975 
Semantic Concepts What's this? 



Search Within j Original Results (i - 1) j|| P Using 



Advanced. .. 



Source: Legal > Area of Law T By Topic > Patent Lew > Find Patents > More U.S.. Patents > Utility, Design and Plant 
Patents Q j 

Terms: patno=6236975 (Edit Search | Suggest Terms for My Search) 



REISSUE: September 28, 2001 - Reissue Application filed Ex. Gp.: 2162; Re, S.N. 
09/966,845 (O.G. March 5, 2002) 

INVENTOR: Boe, Barbara 3. - Frisco, Texas, United States (US)Hamrick, Julia M. - Dallas, 
Texas, United States (US); Aarant, Marjorie L - Dallas, Texas, United States (US) 

APPL-NO: 162825 (09) * 

FILED-DATE: September 29, 1998 

GRANTED-DATE: May 22, 2001 

CORE TERMS: customer, demographic, button, generator, menu, business representative, 
matching, database, identification number, select ... 

ENGLISH-ABST: 

A targeted marketing system and method are provided that provide a customer with 
customer questions, receive responses to the customer questions from the customer, and 
store data associated with the responses. The customer is provided with a feedback page 
that graphically illustrates data associated with the customer's standing in a selected peer 
group. The customer is provided with options operable to adjust the customer's actual 
demographic to a hypothetical demographic, and data associated with hypothetical 
demographic changes from the customer is received and processed. Hypothetical feedback 
information is then displayed that graphically illustrates the hypothetical standing of the 
customer within the selected peer group such that the customer can see the effect of the 
hypothetical demographic changes. 



162825 (09) 6236975 May 22, 2001 



UNITED STATES PATENT AND TRADEMARK OFFICE GRANTED PATENT 



6236975 



Get Drawing. Sheet 1. of 15 
Access PDF of OfficiaiPatent * 
Order Patent File History./ Wrapper from REEDFAX® 
Link to .Claims Section 



May 22, 2001 



System and method for profiling customers for targeted marketing 
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Source: Legal > AfecLQf Law.- 8y.Jpp.ic > Pa.te.nt Law > BjcidP.ate.nlS > Mj>reJJ.,§.,£ateBJs > Utility, Design and Plant 
Patents !jj 

Terms: patno=6236975 (Edit Sesrch | Suggest Terms for My Search) 
View: Custom 

Segments: Abst, Assign-type, Assignee-iid, Date, English-abst, Filed; Granted-date, Inventor, Reexarrvlitigate, Reissue, 



Date/Time: Thursday, October 8, 2009- 11:17 AM EOT 
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Reissue-comment 




Abp.ut .Le.?<jsNe>(is ! Terrnsfc CpnditiPRs I CpntacLUs 
Copyright © 2009 LexisNexis, a division of Reed Elsevier Inc. All rights 
reserved. 
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Switch Client j Preferences i Sign Out \ < ?JHe!e 

MyLex/s™ ^Search^Research Tasks ^Get a Document^ 5/iepard's®^AIertsTTota I Litigator^Transactlonal A 
by Source | bV Topic or Headnote | by Guided Search Form j by Dot Command j 

Legal >/.../> Patent Cases from Federal Courts and Administrative Materials LiJ 

Search 

Select Search Type and Enter Search Terms 



J^™.^ or 6,236/975 

' Natural. Language]; 

' Easy Search rM [; 



Suggest texrns 
fox.my. search 



;j Check spelling 



Restrict by Document Segment 

Select a document segment, enter search terms for the segment, then click Add. 



) Select a Segment j§$ J Add.f. 
Note: Segment availability differs between sources. Segments may not be applied consistently across sources. 



Restrict by Date 



No Date Restrictions Jy r From 



To 



QaM formats... 



Search Connectors 

and and 
or or 

w/N within N words 
pre/N precedes by N words 



w/p in same paragraph 

w/seg in same segment 

w/s in same sentence 

and not and not 



> More Connectors & Commands.,. 



How Do I..,? 

> Cpmbin&.sQurce.s? 

> Restriciby-date? 

> Restrici. by. dp cu me n t segnn en t? 

> U se.vyiid [cards as..pJacehofde.rs for one or more.chara 
term? 
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My Lex/s™ | Search | Research Tasks | GeLaDpcument | ShSR&fdi's® 1 Alerts | Total Litigator | Transactional 

Advisor I Cpunsel Selector 

Hislory | Dejj very Manager | Switch Client j Preferences | Sign Out | He.lp 

#Abpy| UexisNexig | Terms.. ^Conditions | Contact JJs 
LeXiSNGXiS^ Copyright© 2009 LexIsNexis, a division of Reed Elsevier Inc. Ail rights 
reserved. 



https://wwwJexis.com/research/form/search?_rn ; 



I=f50f74896d78730c4077c2cl 0 1 0dfbd7&csi. 
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Search - No Documents Found 
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No Documents Found 

No documents were found for your search terms 
"6236975 or 6,236,975" 



Click "Save this search as an Alert" to schedule your search to run in 
the future. 



Click "Edit Search" to return to the search form and modify your 
search. 

Suggestions: 

• Check for spelling errors . 

• Remove some search terms. 

• Use more common search terms, such as those listed in 
"Suggested Words and Concepts" 

• Use a less restrictive date range. 



-OR- 






; > t , , At3p.g.tLexlsNexi§ i Terms & t Condi tip. OS. { <Zq n tact Us 

f LeXisNSXiS* Copyright.© 2009 LexisNexis, a division of Reed Elsevier Inc. All rights 
reserved. 
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llMisNexJs^ifc^ 



Switch Client | Preferences : Sign Out j | JJHnip 

I My Lex/s™"|jsearch||. Research Tasks ^Get a Document\sftepard's®^AIerts\Total Litigator^Transactional A 



| by Source J by Topic or Headnote J by Guided Search Form [ by Dot Command 



Legal > Area of Law.- By Topic > Patent Law > Search New$ > Legal News > Patent, Trademark & 
Copyright Periodicals, Combined Hi 



Search 

Select Search Type and Enter Search Terms 



Terms & ConnectorSjjg^gg'^' " qT"6^3T.T75* 
NajtursiTjLa ng uag^ 1 1 
'"" Easy Search'™ j : 



§«gg.e.st.te.rms I 
fqr my .search 



Check spelling 



$2 



Restrict by Document Segment 

Select a document segment, enter search terms for the segment, then click Add. 

| Select a Segment [ j Add f 

Note: Segment availability differs between sources. Segments may not be applied consistently across sources. 



Restrict by Date 



<? No Date Restrictions j£j r From 



To 



Date formats... 



Search Connectors 

and and 
or or 

w/N within N words 
pre/N precedes by N words 
> More Connectors & Commands.. 



w/p in same paragraph 

w/seg in same segment 

w/s in same sentence 

and not and not 



How Do L.? 

> Combine s.ou rces ? 
* RestrjcJ.by..date? 

> Bestrj,gt,by.dQ.cu.meni segment? 

> Use. .wilicarg^ as .place^plderAio.r pne or rnpre chara 
term? " 
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My Lexis™ | Search | Research Tasks | Get a Document | Shepard's® | Alerts | Total Litigator | Transactional 

Advisor | Cog.ji.sel. Selector 
History | Delivery Manager | SwiLch Client | Preferences | Sign Out | Help 

About Lexis Nexis | Tern)s..&. Conditions (Contact Us 
f' L€?XfSNeXiS ,£: Copyright© 2009 LexisNexis, a division of Reed Elsevier Inc. Ait rights 
reserved . 
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Search - No Documents Found 
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No Documents Found 

No documents were found for your search terms 

"6236975 or 6,236,975" 



Click "Save this search as an Alert" to schedule your search to run in 
the future. 



Click "Edit Search" to return to the search form and modify your 
search. 

Suggestions: 

• Check for spelling errors . 

• Remove some search terms. 

• Use more common search terms, such as those listed in 
"Suggested Words and Concepts" 

• Use a less restrictive date range. 



-OR- 






About.LexjsNexiS I Teirns & .Coaoltjons. I Co.ntagLUs 
Copyright © 2009 LexisNexis, a division of Reed Elsevier Inc. All rights 
reserved. 
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LexisNexis* CourtLink* 

My Briefcase I Order Runner .Qocg men ts I AvaiJaMe Courts | TQtaLUtlgatgr [ Le.xjs.cQ.m | Sigo.Q.gJ: I Learning .Center 

Welcome, fttelka Griffin 



Single Search - with Terms and Connectors 

(Enter keywords - Search multiple dockets & documents HBffll sKch tT p ° 



My CourtLink ^Search || Dockets & Documents \ Track % : Alert ^ Strategic Profiles ^ My Account \ 



Search > Patent Search > Searching 



Patent Search 6236975 10/8/2009 
No cases found. 



(Charges for search still apply) 



LexrsNexis 



About LexisNexis | Terms & Conditions { Pricing j Privacy | Customer Support - 1-888-311-19 
Copyright © 2009 LexisNexis®. All rights reserved. 



hltps://w3 xourtIinkJexisnexis.com/Search/PatentSearch__Run.aspx 
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Switch Client \ Preferences | Sign Ou! | [?jno!p 

, My Lex/s™ Jfsearch|| Research Tasks ^Get a Document^Sr»epard's®^AIerts^Total Litigato/Trransactional A 
by Source j by Topic or Headnote j by Guided Search Form | by Dot Command | 

Command Searching > News, All (English, Full Text) ill 
Search 



Select Search Type and Enter Search Terms 
Terms & Connectors !•£ 



"NaUirarQnygagqj; 



j6236975 or 6,236, 975 



i 



Suggest .term s 
for my search 



ChecK spelling 



Restrict by Document Segment 

Select a document segment, enter search terms for the segment, then click Add. 

j Select a Segment J|| [ ~ Add t. 

Note: Segment availability differs between sources. Segments may not be applied consistently across sources. 



Restrict by Date 

j No Date Restrictions M C From f 



To 



pate formats,. 



Search Connectors 

and and W /R 
or or w/seg 
w/N within N words w/s 
pre/N precedes by N words and.noi 
> More Connectors & Commands.., 



in same paragraph 
in same segment 
in same sentence 
and not 



How Do I,..? 

> Cpmfeine_SQyrpes? 

> Bjestrict by. date? 

> Restrict by. document segment 

> Use.wildc^rd.s.as.placeKpirfers for. one or more chara 
term? 
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My Lex/s™ | Search | Research Tasks | Get a Document | Shepard's® | Alerts j Total Litigator | Transactional 

Advisor | Counsel Selector 
History | DeJiyery., Manager | Switch Cljenl | Preferences | Sign Out | Hejp 

jfig&rz ( . . About Lexis^exis | Te.rm$.A.Co^!tipns | Contact iJs 

Wj§' LexisNeXIS*' Copyright© 2009 LexisNexIs, a division of Reed Elsevier Inc. All rights 
reserved. 
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No Documents Found 

No documents were found for your search terms 
"6236975 or 6,236,975" 



Click "Save this search as an Alert" to schedule your search to run in 
the future. 



Click "Edit Search" to return to the search form and modify your 
search. 

Suggestions: 

• Check for spelling errors . 

• Remove some search terms. 

• Use more common search terms, such as those listed in 
"Suggested Words and Concepts" 

• Use a less restrictive date range. 



-OR- 
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LeXtSNSXIS* Copyright © 2009 LexisNexis, a division of Reed Elsevier Inc. All rights 
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DIALOG(R)File 123: CLAIMS(R)/Current Legal Status 
(c) 2009 IFI/CLAIMS, AH rights reserved. 

3516067 

Status Changes: • REISSUE REQUESTED 

Assignee: Ignite Sales Inc 

Patent Number: US 6236975 Issue Date: 20010522 

Reissue Request 



Request Number 


Request Date 


O.G. Date 


Examination Group 


Reissue Patent No. 


09/966845 


20010928 


20020305 


2162 
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